INTERNATIONAL FEDERATION
FOR SPINA BIFIDA
AND HYDROCEPHALUS

Communications Manager

Location: Brussels (hybrid — remote and in-office)
Contract: Part-time or full-time (3-year project, starting as soon as possible)
Eligibility: Candidates must hold residency in Belgium or the Netherlands

The International Federation for Spina Bifida and Hydrocephalus (IF) welcomes a new phase in its
mission with the launch of an exciting new 3-year project beginning in January 2026. We are seeking a
creative, motivated, and strategic Communications Manager to join our international team and lead IF’s
communications and community engagement efforts.

About the Role

As Communications Manager, you will play a central role in shaping how IF connects with its global
community, members, partners, and the public. You will manage our digital presence, ensure consistent
and engaging communication across all channels, and help translate IF's advocacy and policy messages
into powerful and accessible content. You will also serve as the first point of contact for community
enquiries, managing IF’s information email account and ensuring timely, supportive responses.

Key Responsibilities

e Strategic Communication: Develop and implement quarterly communication strategies that align
with the project’s overall objectives and IF’s broader strategic goals.
e Community Engagement: Monitor and respond to incoming emails via IF’s main information
account, ensuring clear and supportive communication with members and partners.
e Content Creation & Campaigns:
o Translate complex policy and project outcomes into clear, engaging social media
content, newsletters, and website articles.
o Lead communication efforts for awareness-raising campaigns and international days,
such as World Spina Bifida and Hydrocephalus Day.
o Develop and disseminate communication toolkits, key messages, and visuals to support IF
members and partners in coordinated advocacy.
e Social Media & Web Management:
o Maintain and update IF’s website with new articles, project updates, and member stories.
o Manage IF’'s social media channels and foster strong engagement with our global
community.
o Use Canva and other tools to create high-quality visuals for digital campaigns and
publications.
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Analytics & Reporting: Monitor and interpret quarterly analytics from social media and the
website; prepare reports and propose data-driven communication strategies.

Collaboration & Support: Work closely with the Secretary General and the project team to ensure
coherent communication across all activities and platforms.

You are an enthusiastic and organized communicator with a strong sense of purpose and attention to
detail. You combine creativity with strategic thinking, and you enjoy working in an international,
mission-driven environment.

Essential Skills and Experience

Residency in Belgium or the Netherlands (required).

Excellent communication skills in English (written and verbal); other languages are an asset.
Proven experience in managing digital communications, including social media and websites.
Ability to work with Google, Canva, Wordpress and familiarity with content management
systems.

Strong analytical skills to interpret and present digital performance data.

Knowledgeable in disability rights—based language and inclusive communication practices.
Experience translating complex information into clear, engaging messages.

Highly organized, proactive, and able to work both independently and as part of a small team.
Commitment to the mission and values of IF and an understanding of disability inclusion.

Why Join IF?

Be part of a dynamic and diverse international team working for inclusion and human rights.
Shape communication strategies that amplify the voices of people with Spina Bifida and
Hydrocephalus globally.

Flexible, hybrid working model based in Brussels (remote work possible).

Opportunity to grow professionally in a meaningful, impact-driven environment.

Interested?

Please send your CV and motivation letter to Dr. Sylvia Roozen at recruitment@ifglobal.org. Only
shortlisted candidates will be contacted.
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